
 
Interim Amendments to Civil Service Rule 5-11(e) 

Group Insurance Plans; Administration 
 

The following interim amendments to Civil Service Rule 5-11(e) are 
approved by State Personnel Director John F. Lopez with the consent of 
Susan Grimes Munsell, Chair of the Civil Service Commission.   
 
The interim amendments are effective January 27, 2003.   
 
As authorized in Civil Service Rule 1-1.4, these interim amendments are 
effective until the next meeting of the Civil Service Commission. 

Added text is double-underlined.  Deleted text is struck-through. 

 

5-11 Group Insurance Plans 

5-11.1 Types of Group Insurance Plans 
* * * 

(e) Administration.  The department of civil service employer is responsible for 
implementing and administering the group insurance plans approved by the 
civil service commission.  The state personnel director employer shall provide 
an expedited administrative review of employee complaints regarding group 
insurance plan coverages, exclusions, and costs.  The employer’s director’s 
administrative review process is the exclusive procedure for reviewing 
employee complaints regarding group insurance plan coverages, exclusions, 
and costs.   

* * *  
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